
Contents

About the editors....................................................................................................vii
List of contributors ..................................................................................................ix
Overview – Alison Brettle and Christine Urquhart..............................................xiii

Part 1 Context 1

1 The changing context of health for library and information 
professionals – Christine Urquhart and Suzanne Bakker .............................3
The health context – Christine Urquhart .......................................................3
Health library and information professionals in Europe – 

Suzanne Bakker...........................................................................................8

2 Changes in information generation and use – Jenny Turner and Louise
Goswami, Neil Ford, Sue Lacey Bryant and Christine Urquhart..................15
Changes in information generation and use: the effects on NHS library

staff roles – Jenny Turner and Louise Goswami .....................................16
Taking advantage of change: how health library and information

professionals are shaping the higher education experience – 
Neil Ford ....................................................................................................20

Information generation and use: a primary care perspective – 
Sue Lacey Bryant .......................................................................................29

Changes in information generation and use: reflections on the effects
on academic and NHS information services – Christine Urquhart ........31

3 Changing technology to meet clinicians’ information needs – 
Nicholas R. Hardiker, Joanna Dundon and Jessie McGowan.................39

Clinicians’ information needs – Nicholas R. Hardiker .................................39
The map of medicine – Joanna Dundon ......................................................42
‘Just-in-Time’ question answering service – Jessie McGowan.....................46

4 The influences of governance, consumers and evidence-based practice –
Gareth Lawrence, Alison Yeoman, Alison Brettle and 

Prudence Dalrymple .................................................................................51
What does information management for clinical governance involve? –

Gareth Lawrence.......................................................................................51
Consumer health information – Alison Yeoman .........................................55
Evidence-based practice and what it means for health library and

information professionals – Alison Brettle .............................................61
Not as easy as it seems: what health professionals can tell us about

applying evidence in practice – Prudence Dalrymple ............................63

v



Part 2 Roles 75

5 Skills, competencies and knowledge – Christine Urquhart........................77

6 The librarian as information provider and educator – Pat Spoor and 
Debra Thornton........................................................................................89

Higher education overview – Pat Spoor ......................................................89
NHS overview – Debra Thornton ..................................................................92

7 The librarian who analyses information and manages knowledge – 
Christine Urquhart..................................................................................113

8 The librarian within research and evidence-based practice – 
Alison Brettle ..........................................................................................135

9 The librarian as decision maker – Jackie Cheeseborough ........................161

Conclusion – Christine Urquhart and Alison Brettle ......................................177

Index.......................................................................................................................181

CHANGING ROLES AND CONTEXTS

vi


