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Description

The long-awaited 2nd edition of this best-selling research methods handbook is fully

updated and includes brand new coverage of online research methods and techniques,

mixed methodology and qualitative analysis. 

This edition includes two new contributed chapters: Professor Julie McLeod, Sue Childs

and Elizabeth Lomas focus on research data management, applying evidence from the

recent JISC funded 'DATUM' project; Dr Andrew Shenton examines strategies for

analysing existing documents. 

The first to focus entirely on the needs of the information and communications

community, this handbook guides the would-be researcher through the variety of

possibilities open to them under the heading 'research' and provides students with the

confidence to embark on their dissertations. The focus here is on the 'doing' and

although the philosophy and theory of research is explored to provide context, this is

essentially a practical exploration of the whole research process with each chapter fully

supported by examples and exercises tried and tested over a whole teaching career. 

ReadershipReadership: Students of information and communications studies and archives and

records management, and practitioners beginning a piece of research.
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Establishing rigour in quantitative research
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Summary

Practical exercise

Suggested further reading

PART 4: DATA ANALYSIS AND RESEARCH PRESENTATIONPART 4: DATA ANALYSIS AND RESEARCH PRESENTATION 23. Qualitative23. Qualitative

analysisanalysis

Introduction

Phenomenological strategies

Ethnographic methods

Narrative and discourse analysis

Constant comparative analysis

Memo writing

Presenting qualitative findings

Software for qualitative analysis

Summary

Practical exercise

Suggested further reading

24. Quantitative analysis24. Quantitative analysis

Introduction

Levels of measurement

Frequency distribution

Cross-tabulation

Measures of central tendency

Measures of dispersion

Correlation

Displaying data

Testing for statistical significance

Software for quantitative analysis

Summary

Practical exercise

Suggested further reading

25. Presenting the research25. Presenting the research

Introduction

Planning the final report

Form and structure

Summary

Suggested further reading

PART 5: GLOSSARY AND REFERENCESPART 5: GLOSSARY AND REFERENCES

2024-03-19

Research Methods in
Information

Facet Publishing, 7 Ridgmount Street, London, WC1E 7AE, 
Tel: +44 (0)20 7255 0590 - Email: info@facetpublishing.co.uk

Page 6 of 7



Glossary of research terms
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