
Praise for Data-Driven Decisions

‘If the thought of data collection and analysis fills you with dread, then in
under 200 pages this book will give you the confidence to forge ahead with a
simple-to-use step-by-step toolkit. Written in an easy-to-follow conversational
style, Stubbing’s almost personal approach – even factoring in tea and coffee
breaks! – offers clear instructions from identifying your data needs, and
collecting, mapping, and analysing data results, to writing compelling reports
to share with peers, senior colleagues and the LIS sector. In a world where
the need for data analytics is growing exponentially, I highly recommend this
book, tackling what can be a complex area, in a light hearted yet engaging
way.’
Marilyn Clarke, Director of Library Services, Goldsmiths, University of
London

‘Data-Driven Decisions is a warm, friendly and accessible guide to using data
in libraries. Amy has managed to shine a light on the monster that is ‘data’,
and it turns out it isn’t as scary as it’s made out to be! Through the toolkit,
each stage of the process is unpicked, examples shared and tips given freely.
The answers aren’t always easy, but Amy writes as your experienced
colleague nudging you in the right direction and helping you along with way,
with some cautionary tales to help you avoid learning the hard way! With
examples that many in the library and information world will immediately
recognise, the reader is empowered to work through their own data questions
from the very start; from considering the design and purpose of the data and
framing the data query, through to presenting and most importantly, taking
action with what the data has shared. The voices of experience included lend
a further dimension, giving real-life examples of the advice and best practice
in action. These case studies shed a light on how data supports all aspects of
our work, and how data can be found in all sorts of places. This is a generous
book that will encourage all who try it out to make their data work harder
for them.’
Catherine Stephen, Deputy Director Collections at Senate House Library,
University of London

‘Amy Stubbing has provided a clear and concise toolkit for data-driven
decision making. Not only is the approach enjoyable, it brings to life the art
of using data effectively. She takes the reader step-by-step from collecting
and management of data to analysis, action and implementation. Amy
transforms complexity into a joy to read. She helps the novice to gain
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confidence and to fend off any fear of data deluge. Leo Appleton’s essay on
data derived from social media complements Amy’s text perfectly. Both reach
beyond libraries to many other services.’  
John Tuck, former Director of Library Services, Royal Holloway, University
of London (2008–19) and Interim Director of Senate House Library (2019–
20)
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